To whom It May Concern,
I am pleased to write this letter of recommendation for Nichole Cessnun, who served under my supervision at our secure residential treatment facility for youth with significant mental health needs. During her time with us, Nichole consistently demonstrated professionalism, empathy, and a remarkable ability to build trust with adolescents navigating complex emotional, behavioral, and environmental challenges.
Working in a locked‑down setting requires a unique blend of calm presence, strong boundaries, crisis‑management skills, and cultural humility. Nichole excelled in each of these areas. She approached every interaction with patience and respect, even in moments of heightened dysregulation or crisis. Her ability to deescalate situations, offer grounding support, and maintain safety for both youth and staff was exceptional.
Nichole’s strength extended beyond crisis response. She was intentional about fostering therapeutic rapport, encouraging youth to explore their strengths, and supporting them in developing healthier coping strategies. She collaborated effectively with our multidisciplinary team, communicated clearly and professionally, and consistently upheld ethical and trauma‑informed practices. Her reflective nature and willingness to learn made her an asset to our program.
One of Nichole’s greatest qualities is her genuine compassion. She sees the potential in every young person and approaches her work with humility, curiosity, and a deep commitment to equity. Youth responded positively to her presence, often seeking her out for support, guidance, or simply a safe adult to talk to.
I am confident that Nichole will bring the same dedication, integrity, and skill to any future counseling or mental‑health role. She is a dependable, thoughtful, and highly capable emerging professional, and I recommend her without reservation.
If you require any additional information, please feel free to contact me.
Sincerely, 
Bryden Taimanao
House Manager
503-507-1153
